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General 1 
 2 
Q. Ref: PUB-96 NP. What is the “expected end-of-life” date for the database software 3 

currently used by NP. 4 
 5 
A. As referenced in PUB-96 NP, the “expected end-of-life” date, as communicated by the 6 

vendor, for the database software currently used by Newfoundland Power is as follows: 7 
• The Oracle Enterprise Manager (OEM) database monitoring software was de-8 

supported as of October 31, 2001. As of this date no new fixes or new security 9 
patches to the software were made available by the vendor.  10 

• The Microsoft SQL Server 7 database will be de-supported as of December 31, 11 
2005.  12 

 13 
The “expected end-of-life” date for database software used by Newfoundland Power 14 
depends on several factors, primarily vendor support availability and viability of 15 
interdependent software products as discussed in PUB-186 NP. 16 
 17 
The Oracle Enterprise Manager database monitoring software has reached its “end of 18 
life” due to the lack of vendor support. The Microsoft SQL Server 7 database, although 19 
supported until December 31, 2005 is currently running on the Microsoft NT 4.0 20 
operating system, which will be de-supported as of December 31, 2004. Based on 21 
software interdependencies between the operating system and Microsoft SQL Server, the 22 
SQL Server 7 database software will need to be upgraded in 2004.  This upgrade will 23 
minimize the diversity of the SQL Server databases that are being used by the Company. 24 


