PUB-13 NP

Requests for Information NP 2004 CBA
Reliability
Q. What direct evidence can NP offer to support the proposition that its General

Service customers are not satisfied with the current level of reliability of their
electrical service?

A. The results of the most recent customer service survey conducted in June 2003 indicate
that General Service customers continue to rank reliability of supply as one of the most
important attributes of electrical service.

In this survey, 13 per cent of General Service customers indicated that reliability of
electrical supply needed some improvement.
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