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Customer Systems Replacement 1 
 2 
Q. Has the new bill design been test marketed on customers to ensure that the changes 3 

“increase customer satisfaction and respond to customer needs”. 4 
 5 
A. A new bill design has not yet been test marketed on customers. Activities to define and 6 

validate a new design of customer bills will not proceed until this project has commenced 7 
in 2004. 8 


