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Q. Confirm that Industrial Customers' power on order (i.e., firm load) is based on 1 

their demand requirements from Hydro and not their annual energy 2 

requirement. 3 

 4 

 5 

A. The Industrial Customers’ power on order is a demand value and is declared 6 

by the customers on an annual basis. Hydro does not know the bases behind 7 

the customers' decisions for the particular levels declared. 8 


