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Q. Please describe in detail any analysis Hydro has undertaken to identify 1 

relevant utility or industry specific standards with respect to each of its Key 2 

Performance Indicators. Please discuss how Hydro’s performance with 3 

respect to each of these indicators compares to these other utility or industry 4 

standards. 5 

 6 

 7 

A. Please see response to CA 4 NLH. 8 

 

 

 

 


