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Q. Please provide, on a fiscal year basis for the years 1996 to 2005, the 1 

Performance Indicator Data as outlined below. Provide responses in both 2 

tabular and graphical form: 3 

 4 

a.  Total Customers 5 

b.  Total Wholesale Customers 6 

c.  Customers Per Mile of Distribution Line 7 

 8 

 9 

A. Please see attached table and graph that provide Hydro’s annual distribution, 10 

industrial and wholesale customer counts as well distribution customers per 11 

circuit kilometer. 12 
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Hydro's Distribution Customers 
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Year

NLH Total 
Distribution 
Customers

NLH 
Industrial 

Customers

NLH Total 
Wholesale 
Customers

NLH Total  
Customers

NLH 
Distribution 
Circuit Km

Distribution 
Customers 
Per Circuit 

Km
1996 34,064 6 1 34,071 3,293 10.3
1997 34,331 6 1 34,338 3,354 10.2
1998 34,522 4 1 34,527 3,452 10.0
1999 34,639 4 1 34,644 3,488 9.9
2000 34,795 4 1 34,800 3,516 9.9
2001 35,008 4 1 35,013 3,554 9.9
2002 35,122 4 1 35,127 3,589 9.8
2003 35,006 4 1 35,011 3,608 9.7
2004 35,166 4 1 35,171 3,653 9.6
2005 35,272 4 1 35,277 3,705 9.5

Note: 1996 and 1997 industrial customer count includes Albright & Wilson with minor industrial site load and Royal Oak Mines.


