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Q. With regard to Exhibit JRH-1 on Key Performance Indicators, please respond 1 

to the following: 2 

 a.  What other transmission utilities track SAIDI and SAIFI and SARI? 3 

b.  What reliability-related performance metrics are commonly reported 4 

by other transmission utilities? 5 

  6 

 7 

A. a. As of 2004, nine other Canadian transmission utilities reported this 8 

data to the Canadian Electricity Association (CEA).  These utilities are: 9 

 10 

• Altalink Management Limited 11 

• ATCO Electric 12 

• EPCOR 13 

• Hydro One 14 

• Trans-Energie 15 

• Manitoba Hydro 16 

• New Brunswick Power 17 

• BC Transmission Corporation 18 

• SaskPower 19 

 20 

While other Canadian utilities outside of the CEA may track these 21 

performance indicators, Hydro is unaware of such utilities. 22 

 23 

b. SAIDI and SAIFI are the most common reliability-related performance 24 

metrics reported by other transmission utilities.  SARI does not 25 

normally get referenced, as it is the ratio of the two primary measures 26 

(SAIDI and SAIFI). 27 


