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Q. With regard to the response to CA 56 NLH, please provide all information 1 

related to your review of reliability performance relative to available 2 

comparable utilities. 3 

 4 

 5 

A. Please refer to CA 4 NLH for an explanation of why information for 6 

comparable utilities reported to the CEA cannot be provided at this time. 7 

However, a comparison can be made to NP service continuity data provided 8 

in response to CA 186 NLH in the 2005 Inter-utility reliability committee 9 

review. Their performance indicators and Hydro’s are repeated in the 10 

following table for ease of reference. Please note that NP does not report 11 

transmission delivery point reliability measures to enable a comparison.12 

 

Distribution Service Continuity Statistics 
2001 to 2005 

      
System Average Interruption Frequency Index (Interruptions per Customer)
      
Utility 2001 2002 2003 2004 2005

Newfoundland Power 3.99 4.76 5.2 3.58 3.21
Newfoundland & Labrador 
Hydro - Interconnected 6.58 7.35 7.18 4.89 5.43
Newfoundland & Labrador 
Hydro - Isolated 13.57 23.75 12.88 13.25 8.79
      
      
System Average Interruption Duration Index (Hours per Customer) 
      
Utility 2001 2002 2003 2004 2005

Newfoundland Power 3.89 4.54 5.28 4.87 3.53
Newfoundland & Labrador 
Hydro - Interconnected 10.42 12.29 11.99 10.10 9.15
Newfoundland & Labrador 
Hydro - Isolated 8.44 22.84 11.32 18.92 6.27

 


