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Q. Re:  p. B-134  Explain the meaning of the sentence “the cycle will be over 1 

five years” included under the heading “Future Plans” on p. B-136. 2 

   3 

 4 

A. The replacement time is typically five years based on our experience. This is 5 

reviewed on a yearly basis taking into consideration vendor support, 6 

operating system support, application support and business requirements.  7 


