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Q. Please indicate in detail the demand values used in calculating Industrial 1 

customer bills. Do the billing methods use contracted demands, actual 2 

demands, ratcheted demands? 3 

 4 

 5 

A. There are currently three demand values used in calculating Industrial 6 

customer monthly bills. They are: 7 

 8 

a) Power on Order – The customer declares to Hydro, in writing, not later 9 

than October 1 of each calendar year its amount of Power on Order 10 

for the following calendar year.  There is a contracted maximum for 11 

each customer. 12 

 13 

b) Interruptible – That part of a customer’s demand which exceeds its 14 

Power on Order which may be interrupted, in whole or in part, at the 15 

discretion of Hydro. 16 

 17 

Provided the amount of Power on Order is equal to or greater than 18 

20,000 kW, the amount of Interruptible demand available is the 19 

greater of 10% of the Power on Order and 5,000 kW.  If the amount of 20 

Power on Order is less than 20,000 kW, the amount of Interruptible 21 

demand available is 25% of the Power on Order. 22 

 23 

c) Generation Outage Power – The power taken by the customer which 24 

exceeds the sum of the Amount of Power on Order and the maximum 25 

Interruptible demand taken in the month and which is required to 26 

temporarily replace that Generating capacity which is rendered 27 

unavailable to the customer due to a Generation outage. 28 
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The Generation Outage demand is not to exceed the amount of 1 

generating capacity rendered unavailable because of the generation 2 

outage. 3 

 4 

The amount of demand billed monthly for Power on Order is as declared by 5 

the customer no later than October 1 of the previous calendar year. 6 

 7 

The Interruptible demand billed monthly is the maximum Interruptible 8 

demand taken during the month. 9 

 10 

The Generation Outage demand billed monthly is the sum of the daily 11 

Generation Outage demands taken during the month divided by the number 12 

of days in the month.   13 


