CA-199 NLH
2003 NLH General Rate Application

© 0O N O O B~ W DN -

Page 1 of 1

In the response to CA-24 NLH, it is stated that NLH has not recently
reviewed the merits of forming a separate department with the sole purpose
of serving rural and isolated customers. Has NLH studied the organizational
structure used at BC NLH (sic) for serving isolated communities and, if so,

what were the results of the study?

Hydro has not studied the organizational structure used at BC Hydro for

serving isolated communities.



