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In the Board’s Decision for P.U.7 (No. 28), it is stated that the Board’s
financial consultants will work with NLH to recommend suitable regulatory
standards that will be used to measure operating efficiencies at NLH. The
standards are to be incorporated as part of NLH’s ongoing reporting to the
Board. Please provide these standards including the figures that have been

reported to the Board to date.

Hydro has developed corporate measures with respect to corporate
efficiencies. These have been reviewed with the PUB financial consultant,
Grant Thornton.



