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Enterprise Resource Planning
(ERP)

• Integrates the business processes of the 
Company providing the basis for a seamless 
integration between the financial processes and 
the physical processes (operational)
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Module In Service Date
•Finance (gl, ap, ar, bu) January 1998
•AEC (job cost, contracts) January 1998
•HR/Payroll January 1998
•Materials (pur, inv) May 1998
•Fixed Assets September 1998
•Plant Maintenance April 1999
•Customer Service May 1999 

System Modules
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Finance/AEC
• Recording and collection of 

miscellaneous receivables
• Recording and payment by suppliers
• Chart of accounts to track cost
• Ability to review cost on-line
• Budgeting by account code        

within a business unit
• Organizational set up by company
• Consolidated reporting option
• Tracks capital work on-line
• Tracks capital contracts
• Commitment accounting
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• Personnel Administration
• Benefits Administration
• Payroll
• Compensation Administration
• Labour Relations & Safety
• Staff Development

HR/Payroll
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Materials Management
Purchasing Module: 

• Monitoring vendor performance 
• Electronic ordering 
• Buyers and Planners purchase 

by commodity 
• Up to date commitments 
• Integrated with Accounts Payable,      

Maintenance and Address Book
• On-line requisitioning 
• On-line approval for purchase orders
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Materials Management

Inventory Module:
• Integrated with Plant Maintenance                  

for ordering parts from work orders. 
• Automatic replenishment of inventory
• Integrated with GL eliminated need                

for reconciliation.
• Inventory counts have been stream-lined
• One source for parts information
• On-line confirmation of inventory levels
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Fixed Assets

• Asset Tracking
• Depreciation
• NBV
• Cost of Service
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Plant Maintenance
• Create and store work orders
• Preventative Maintenance for 

equipment
• Assignment of resources to 

work orders
• Linking and scheduling of work 

orders.
• Tracks the cost of work
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Utility Customer
Information System

•Sets up Customers
•Issues Work Orders
•Accepts Meter Readings
•Bills Customers
•Sets up Accounts
Receivable

•Processes Cash Receipts
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Main Screen
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Management Reports
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Managing People
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Timesheet Entry
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Managing Jobs
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Linkages
Lotus Notes Databases
•CIAC
•Customer Assistance
•Damage Claims
•Power Outages
•Safety A/I’s

Other ODBC Links
•Strategy Query and    
Report Writer
•Microsoft Excel
•Cornerstone (People Click)
•Blueprint (People Click)


